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Abstract
The impact of quality of work life on job alienation **An applied study on
female administrators in government girls’ schools in Jeddah
Governorate"

The study aimed to identify the impact of the dimensions of the quality of work
life, which are: (job security and stability, wages and rewards, occupational health and
safety, opportunities for developing capabilities and career advancement, social
integration at work, freedom of expression and participation in decision-making) on the
dimensions of job alienation (loss of control). - Power, loss of meaning, and social
isolation) on female administrators in government girls’ schools in Jeddah Governorate,
and explaining the relationship between the quality of work life and job alienation among
female administrative employees in government girls’ schools in Jeddah Governorate,
and the descriptive analytical approach was used, and the study tool was the
questionnaire, while The study population consisted of administrators in government
girls’ schools in Jeddah Governorate, numbering (850) male and female employees. It
will be decided to conduct the study on a sample size of (80) of some administrators in
government girls’ schools in Jeddah Governorate using a simple random method, with a
percentage of (47%) that was analyzed and obtained. To the results, the most prominent
findings of the study are as follows: There are no statistically significant differences
according to the academic qualification variable in the aspects of the quality of work life
through the following dimensions, which are (job security and stability - occupational
health and safety - opportunities for developing capabilities and career advancement).
There are no statistically significant differences according to the variable years of
experience across the five dimensions, which are (job security and stability - wages and
rewards - occupational health and safety - opportunities for developing capabilities and
career advancement - social integration at work). There is a statistically significant
relationship between the quality of work life and job alienation for administrative
workers in government girls’ schools in Jeddah Governorate, at a correlation coefficient
and capacity of (0.429) with a significance level of (0.001), which is statistically
significant. There are no statistically significant differences according to the academic
qualification variable for the study sample in the axis of job alienation through the three
dimensions, which are (loss of control - power - loss of meaning - social isolation).

Recommendations: Providing an appropriate social atmosphere that encourages
female administrators to develop and improve their performance to increase interaction
among them through purposeful social activities, and work to cultivate a team spirit and
cooperation among them, as the results showed a statistically significant relationship
between job alienation and the sources of alienation, and holding courses and workshops
on The phenomenon of job alienation, and how to deal with loss of control (power),
social isolation and loss of meaning among them within the education sectors in the
Kingdom of Saudi Arabia, and conducting future studies using quantitative tools to
predict the number of students for the coming years before closing the school, and raising
awareness of educational departments, teachers’ affairs administration and
administrators about the phenomenon of alienation. Career and the danger and threat it
poses to the educational environment.

Keywords: Quality, Work life, Job alienation, Administrative.
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