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Factors affecting the level of administrative competencies
among employees of Jazan University from the perspective of
administrative leaders

Abstract

The study aims to Factors affecting the level of non-supervisory
administrative competencies among employees of Jazan University
from the perspective of administrative leaders.

The study used the qualitative approach in a case study style,
and the data was collected using an interview form, which was
Implemented with 19 participants from the administrative leaders at
Jazan University in an intentional manner.

The analysis of qualitative data for this study revealed the
presence of a number of positive and negative factors affecting the
level of non-supervisory administrative competencies among
employees of Jazan University from the point of view of
administrative leaders. They were classified into three categories:
employee personal quality, management efficiency, and work
environment components.

Keywords: development, administrative competencies, non-
supervisory  competencies, administrative employee, Jazan
University.
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