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The reality of use of virtual classrooms in the educational
process at the Higher Education according to the review of deaf
and hard of hearing students

Abstract:

The current study aimed to identify the reality of using virtual
classrooms in the educational process at the university level from the
point of view of deaf and hard of hearing students, and to reveal the
difficulties of using them, as well as identifying the proposals that
contribute to improving the use of virtual classrooms. The study
sample consisted of (42) deaf and hard of hearing students enrolled
at King Saud University. To achieve the objective of the study, the
researcher used the descriptive approach, and the questionnaire as a
tool for data collection. The questionnaire consisted of (18)
sentences, divided into three axes: (opinions, difficulties, and
suggestions). The study concluded a number of results, the most
important of which are:

That, virtual classes contributed to increasing the opportunity for
deaf and hard of hearing students to participate, and improved their
academic performance. The most prominent difficulties that
students faced when using virtual classroom was the sudden break
out of the internet during lectures, followed by faculty’s lack of
experience in knowing the needs of deaf and hard of hearing
students. The result related to the most prominent proposals that
contribute to improving the use of virtual classrooms from students’
point of view, appeared in the importance of diversity of teaching
methods and techniques in line with the needs of deaf and hard of
hearing students.

Key words:
Virtual classrooms, distance education, E-learning, deaf, hard of
hearing, higher education.
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